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A customer 
experience 
tailored to
you and 
the future
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At BORG Automotive, our way of doing things means we’re dedicated to 
finding a solution for our customers.

It is in our DNA and stems from a genuine belief in the power of kind-
ness - and it has proven to work!

A strong business partner
Being a part of the conglomerate, Schouw & Co., has strengthened our 
position and made us a financially strong business partner – now and in 
the future. 

Today, BORG is the largest European remanufacturing company in 
the automotive parts industry. Supplying you with a portfolio of eight 
product groups consisting of starters, alternators, AC compressors, 
brake calipers, EGR valves, turbochargers, steering racks, and steering 
pumps. These cover a large part of the European car market and means 
you can have it all from one supplier, minimizing the risk of lost sales.

Attractive and well-known brands
Our products are sold in three attractive brands: DRI, Elstock, and TMI. 
We are also a licensee to the well-known Lucas brand, where we sell 
starters, alternators, AC compressors, EGR valves, and turbochargers.

Have it all from one supplier

More than 
13,500 part 
numbers

We have more than 
13,500 unique part 
numbers in our range 
- including many rare 
parts.



P3

How did we become one of the largest remanufacturing 
companies? Because of our focus on people and solu-
tions. Listening to customers, suppliers and employees 
has made us capable of developing tailored high-quality 
products and services like no one else. 

Close to you whenever you need it
With production facilities in England, Poland, and Spain, 
and warehouses in several European countries, we are 
‘glocal’ and close to the companies who depend on us. 
This, combined with our high-capacity space of over one 
million cores, means we offer short lead times and a high 
availability also in times of uncertainty. In other words, 
it means you can get the product you are looking for 
when you need it. Our products also come with the stock 
opportunity and data solution that fits exactly to your 
needs.  

The foundation for a good cooperation
Our multi-lingual customer service team works closely 
together across borders to provide a seamless and personal 
customer experience. We listen to you, and we provide 
fast response times and answers to your questions in 
over ten languages – ensuring we can provide solutions 
to any challenge. In our opinion, personal contact is the 
foundation for good cooperation. That’s why you will get 
one entry point to the company and always be met by a 
person who knows your name and your business.

Flexibility and 
quick responses 
are the key factors 
for good service
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Ready for the future
Our 45 years in the industry has made us an experienced sup-
plier of remanufactured OE-matching automotive parts for the 
European aftermarket. This position and this approach require a 
great deal of effort and an ongoing focus on new technology. We 
continuously research the automotive trends and develop our 
portfolio according to them, so we can keep offering you relevant 
products. We offer you a wide range of electric components, such 
as electric AC compressors, electric steering racks, and i-Stars. 
We are prepared for future technologies and are already ahead of 
the current customer demand in terms of remanufacturing capa-
bilities.

A responsible business partner
However, it is also a part of our DNA to do it in a responsible and 
future-proof way. Remanufacturing is a significant contributor to a 
circular economy, and as much material as possible is given new 
life, and as little as possible goes to waste. Studies show that the 
average material consumption is 72% lower for remanufactured 
products*.

We take great pride in offering you a future-oriented, tailored so-
lution with consideration for the environment because we firmly 
believe that the most important part is you.

Focus on new technology 
in a responsible and 
future-proof way

*Weiland, Fernand J. (2012), European Automotive Remanufacturing. 
Technical Trends & Market Development, ed. Cologne, Germany: FJW Consulting

Less material 
consumption - more 
circular economy 

The remanufacturing 
process reduces the 
number of materials 
sent to scrap by keeping 
material in use for 
longer time. In fact, 
the average material 
consumption is 72% 
lower for remanu-
factured products.
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Our company vision 
is to provide the best 
customer experience 
and become your 
preferred partner. 
Tailored solutions for 
you and the future are 
the ways we fulfill our 
vision.
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When we say we listen to our customers, it is because 
we really do! Every second year we conduct a customer 
survey where we ask our customers about satisfaction 
and the importance of different topics. We are grateful 
to get insights into these data so we can keep improving 
and offering the best products to the most important 
part; you. 

Now it’s your turn to listen to our customers and find out 
what they are saying about us.

What do the 
customers say?

We use the customer survey to change 
and optimize our business according to 
your needs. 
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- A professional business partner who listens and is focused on their customers’ 
needs. We are very happy and satisfied to work with BORG.

- Andre Ludvigsen, Startax, Norway

- BORG Automotive is listening to us, very responsive if there is a dispute,  
simplified order organization, and delivery on time. Satisfied.

- Laurent Ferre, ADIPA, France

- It is a pleasure to deal with BORG Automotive from a customer point of view. 
The first thing would be the quality of staff and their professionalism by phone 
or by mail and their ability to resolve any issue promptly. I would have a very 
high-level expectations and great confidence in BORG Automotive as a com-
pany.

- Robert Sherry, Serfac, Ireland

- Flawless products and good communication.
- Piotr Biesiekierski, AutoPartner, Poland

      - BORG Automotive Customer Survey 2020
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The most 
important 
part is you 

www.borgautomotive.com
Follow us 

on LinkedIn

http://www.borgautomotive.com
https://www.linkedin.com/company/borg-automotive-borg-group/?viewAsMember=true

